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Overview 

GE Vernova regularly introduces software updates to address enhancements in different functional areas. This release 
includes the following: 

• fixing a storage issue related to downloading DR60 configuration; 

• including login by user and password in RPV311 to allow communicate with FW15A00; 

• fixing bugs in Alarms tab; 

• update release versioning based on current format; 

• GE Vernova rebranding. 

 

Software Release Date: November 2024 

 

Software Upgrade Process 

Upgrading to Reason DR Manager 9.3.0 can be done by executing “ReasonDRManager.InstallerWizard.exe” as administrator, 
after extracting the “DRManager9.3.0.zip” file. 

Software version 09A00 and 9.1.4 can be upgraded without updating the database.  

If you have DR Manager version 08A02 or lower than an update of the database is necessary. This process is automated by 
the installer wizard, please follow the steps indicated by the software. We advise to backup your database using Reason DR 
Manager before the procedure.  

FW Compatibility 

This software version is not compatible with DR60 firmware version 02A04 and below. The software will not communicate 
to DR60 with previous firmware versions until user update the firmware. Users need to configure username and password 
for each device on the Reason DR Manager, on the menu Settings -> Device. 

 

This software version is compatible with RPV311 firmware version 09A00 and above. 

 

Please contact your local sales representative or Grid Automation Global Contact Center for any questions regarding this 
upgrade.  
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Release details  

In the following release description, a revision category letter is placed to the left of each topic. Refer to the Appendix at the 
end of this document for the categories displayed. 

General improvements 

E Fixing a storage issue related to downloading DR60 configuration; 

When a DR60 is included in the device lists the DR Manager check the current configuration of the device, this 
proceeding is repeated all refresh cycle. During this process the configuration files of the DR60 were saved in a 
temp folder and they weren’t deleted after usage. This fix remove the files after the usage. 

 

E Including login by user and password in RPV311 to allow communicate with FW15A00; 

In the new FW version of the RPV311 was changed the authentication access, for this reason was included the 
access by user and password. 

 

E Fixing bugs in Alarms tab 

The Alarm tab was fixed to present real status of the RPV311. This issue was verified when the alarm “Class C chain 
OK” was added. This alarm has inverted logic, when the Sync is OK, this alarm is activated. This fix inverted this logic 
alarm in DR Manager, and the Green, Yellow, Red and White colors present the real status of the device. 

 

G Update release versioning based on current format  

This fix doesn’t affect user interface. 

 

G GE Vernova Rebranding  

This fix doesn’t affect user interface. 
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Appendix  

Change categories 

This document uses the following categories to classify the changes. 

Table 1: Revision Categories 

Code Category Comments 

N New feature A separate feature added to the product. Changes to existing features even 
if they significantly expand the functionality are not in this category 

G Change A neutral change that does not bring any new value and is not correcting 
any known problem 

E Enhancement Modification of an existing feature bringing extra value to the application 

C Protocols and communications Changes to, or problems with protocols or communication features 

B Unexpected restart Product restarts or closes unexpectedly 

 

For further assistance 

For questions or further product support, please contact the GE support team using: 

 

Region E-mail Telephone 

Global Contact Centre GA.support@GE.com +44 1785 250070 

Central, East Asia, Pacific GA.supportCEAP@GE.com  +61 414 730 964 

India GA.supportIND@GE.com +91 44 2264 8000 

Middle East, North Africa, Turkey GA.supportMENAT@GE.com +971 4 375 6950 

Europe, Russia, CIS, Sub-Saharan Africa GA.supportERCIS@GE.com +34 94 485 8854 

North America GA.supportNAM@GE.com  +1 877 605 6777 
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